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Subject to any policies established by the employer or any directives
1ssued by i1t, every deputy head in the core public administration must,
in consultation with bargaining agents representing employees in the
portion of the core public administration for which he or she is deputy
head, establish an informal conflict management system and inform the
employees in that portion of its availability.
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Don’ t just be a practitioner — be a facilitator.
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Don’ t just be a facilitator — be an organizer and lecturer
utﬁfnﬁﬁ—#@ggﬁﬁaﬁ
Don’ t just be an organizer and lecturer — be a trainer
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